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Teachers unions in Waterloo Region say the provincial government's plan to vaccinate some - but not all - education workers will do little to ensure school safety.

TEACHERS' UNIONS SAY SCHOOLS WON'T BE SAFE UNTIL ALL STAFF VACCINATED
LAUREN SCOTT
laurenscott@torstar.ca
Teachers' unions in Waterloo region say the provincial govern-

ment's plan to vaccinate some —
but not all — education workers
will do little to ensure school safety
and may lead to rifts among classroom staff.

Last week, Premier Doug Ford
announced that special education
staff across Ontario, and all education workers in select hot spot areas, are now eligible for the CO-

VID-19 vaccine to help keep higherrisk schools safe.
While prioritizing some staff is a
See ‘TEACHERS’, page 7
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'VACCINATED' GEAR DECLARES
COMMITMENT TO CURB COVID-19
ALL PROCEEDS SUPPORT THE KITCHENER,
WATERLOO, WILMOT, WOOLWICH AND
WELLESLEY ONTARIO HEALTH TEAM
JOHANNA WEIDNER
jweidner@therecord.com
Vaccinated and proud?
Now you can share your
COVID-19 vaccination status with a new collection of
wearable items, while also
supporting local health
care.
"We know there are
strong emotions around
the vaccine rollout, and we
also believe that many are
keen to show their support
of Canada's vaccination

program and the science
behind it," said Paul McIntyre Royston, president
and chief executive officer
of the Grand River Hospital foundation.
"The collection is a testament to our path to celebrate the beginning of the
end of COVID-19."
The collection includes
a wristband, mask, hat,
buttons and sticker — all
proudly
proclaiming
"VACCINATED." in all
caps with a period and on

black for plenty of emphasis on what the website
calls a "generational moment."
Don't feel left out if you
haven't yet had a chance to
get the vaccine. The masks
and wristbands are reversible to broadcast the
pledge: "I'll be vaccinated."
All proceeds from the
merchandise will support
the Kitchener, Waterloo,
Wilmot,
Woolwich
&
Wellesley Ontario Health
Team or KW4 OHT, which
is comprised of 38 healthcare organizations around
the region.
People can also buy a
mask or wristband that
will be given to a health-
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care worker.
"These important funds
will help resource the
work to create a place
where everyone is empowered and supported to
achieve their optimal
health and wellbeing,"
said Ingrid Pregel for the
health team.
"We are so excited to
join with all community
partners to move this important work forward."
Vaccinated merchandise can be bought at
www.illbevaccinated.ca.
"To proudly proclaim
that you've taken (or will
take) the step needed to
end the scourge," the website says above a running
tally of how many people
have been fully vaccinated
in Canada, Ontario and
Waterloo Region.
"It started with washing
hands, social distancing
and masks — it ends with
being vaccinated."

Grand River Hospital Foundation Photo
A collection of wearable merchandise allows people to share
their COVID-19 vaccination status, while also supporting local
health care.

"Black thumbs can borrow without fear," says Jen
Cyr, the library staff member who manages the seeds,
in a news release, "because
the seed library operates on
an honour system. Sometimes gardens don't come
together the way you
planned! For instance, last
year I was able to borrow
and return green bean
seeds easily, but cucumber
seeds were a bit trickier."
Cyr cautions, though,
that seeds are only available
while supplies last. To get
yours, complete the seed re-

quest form at www.rwlibrary.ca or call our Ask a Librarian service at 226-7488030. Staff will be in touch to
arrange curbside pickup.
When you're arranging
your pickup, Cyr suggests
putting a hold on a helpful
book like 'Starting and Saving Seeds' by Julie Thompson-Adolf, or 'Heirloom
Vegetable Gardening' by
William Woys Weaver.
For those who prefer
ebooks, the library has an
ample selection, including
'Starting Seeds Indoors' by
Ann Reilly, 'Saving Vegeta-

OPINION

GIVE PLANT GROWING A TRY WITH SEED LIBRARY
IT'S A FUN, LOW-COST, ENVIRONMENTALLY
FRIENDLY ACTIVITY SUITABLE FOR ALL,
WRITES ELLEN BLEANEY
Do you start your own
plants from seed? Why not
give it a try this year, and
add it to your list of pandemic skills! It's a fun, low-cost,
environmentally friendly
activity suitable for both
adults and children.
If you're struggling to

find seeds or just want to try
seed starting without investing too much money,
the Region of Waterloo Library's seed library is a
great option for novices and
experts alike. Heirloom vegetable, herb and flower
seeds are free to "borrow,"

ELLEN BLEANEY
Column

and patrons are asked to
collect seeds from the garden at the end of the season
to "return."

ble Seeds' by Fern Marshall
Bradley,
and
'Starting
Seeds' by Barbara Ellis, all
available
on-demand
through Hoopla.
"We have new books
coming in all the time," says
Cyr, and suggests that if
you're not sure what to get,
the Ask a Librarian staff are
happy to help you find the
right book for your needs.
For more information, visit
www.rwlibrary.ca.
Ellen Bleaney is library
clerk at the Region of Waterloo Library.
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TAVISTOCK MAN GETS MONEY
AND LAUGHS ON 'JEOPARDY!'
He didn't win the game,
this time, but he did manage to deliver an amusing
verbal sack of the quarterback.
Tavistock native Scott
Shewfelt couldn't run his
win streak on 'Jeopardy!'
to three straight games
last week, but he went
with a bang and made
headlines on the likes of
CNN and ESPN.
Shewfelt entered the
April 5 episode of the popular TV game show as the
champion, having earned
$46,800 total during wins
April 1 and 2.
'Final Jeopardy!' rolled
around on April 5 and the
game's leader, Brandon
Deutsch, had run away
with it — he had more
than doubled the dollar totals of each of his opponents.
The guest host of the
show was Aaron Rodgers,
quarterback of the Green

SCOTT SHEWFELT
Bay Packers.
Shewfelt couldn't win
the game. He wagered $0
on 'Final Jeopardy!' and
instead of jotting down a
potentially correct response to the clue, he went
for humour.
"Who wanted to kick
that field goal?" his screen
read.
The question was in
reference to a controversial decision by the Green

Bay Packers in a playoff
loss earlier this year to
kick a late field goal instead of attempting to go
for a touchdown.
Rodgers took it in stride
with a chuckle and a
smile:
"That is a great question," he said. Moments
later, Shewfelt's question
and the quarterback's answer made headlines at
many websites, both big
and small.
Shewfelt, whose Instagram account lists him as
being in Los Angeles these
days, received some congrats on April 2 from Waterloo-Oxford District Secondary School in Baden,
his former high school.
"Shout out to grad Scott
Shewfelt for the big win on
Jeopardy! Scott grew up in
Tavistock and we look forward to cheering him on
as the current champ!"
reads the tweet.
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LOCAL SPECIAL EDUCATION STAFF
SLATED TO GET VACCINES
Teaching and support
staff that work directly with
students with special education needs are now eligible for the COVID-19 vaccine in Waterloo region.
According to a joint
press release from the Waterloo
Region
District
School Board (WRDSB),
Waterloo Catholic District
School Board (WCDSB) and
regional public health, eligible staff are being contacted directly with registration instructions.
The release states these
workers are being prioritized because they are in
close contact with highlyvulnerable students that,
providing both complex education and personal care

services.
"We greatly appreciate
the collaboration with Public Health in prioritizing
the staff who work closely
and provide care for our
most vulnerable students,
and we recognize the tremendous commitment of
all of our staff to our students," said John Bryant,
WRDSB's director of education.
During a news conference on Wednesday afternoon (April 7), Premier
Doug Ford announced that
special education staff
across Ontario, and all education workers in hot spot
areas like Toronto and Peel,
to help keep higher-risk
schools safe.

"Our front-line education workers are absolute
champions. And while out
experts tell us that schools
remain a safe space for students and workers, we want
to do everything we can to
keep them the same way,"
Ford said.
According to the joint release Wednesday, Waterloo
school boards continue to
work with public health officials on a vaccination plan
for all educational staff.
"We are grateful for our
partnership with Region of
Waterloo Public Health to
help us prioritize vaccination for our most vulnerable staff," said WCDSB education director Loretta Notten.
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TO LEARN HOW TO SUBMIT YOUR OWN CONTENT VISIT NEWHAMBURGINDEPENDENT.CA
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wholly-owned subsidiary of Torstar
Corporation. The Metroland family of
newspapers is comprised of more
than 70 community publications
across Ontario.

PROVINCE FINALLY TAKING
SOME POSITIVE STEPS
TO FIGHT PANDEMIC
There's so much to be frustrated about in Ontario's
latest response to the pandemic, but in the spirit of Premier Doug Ford's appeal to avoid negativity let's first
acknowledge a very positive step.
The province has finally recognized that it needs to
direct a lot more of its vaccination efforts to the neighbourhoods that have been hardest hit by the third wave
of COVID-19 and the virulent variants that are making it
so dangerous.
It promises to go into so-called COVID hot spots, the
mostly low-income areas where the disease is out of
control, and vaccinate anyone over the age of 18 who will
accept a shot, a big shift from the focus on giving out
doses mostly by age.
The plan is to send mobile clinics to workplaces,
highrise buildings, community centres, churches and
mosques, and get vaccines to people in the hardest-hit
areas.
So much for the positive. It's hard to keep that up for
long because, as everyone but the government itself can
see, the new state of emergency and stay-at-home order
come not as a way of heading off a disaster that was
predicted for weeks, but as a delayed reaction to a situation already spiralling out of control.
Last week, Ford and his chief medical officer, Dr.
David Williams, tried to make the argument that only
over Easter weekend did it become apparent that the
number of new COVID cases.
The alarms were ringing for weeks as independent
experts, the Ontario Hospital Association, and the province's own science advisers warned that the third wave
and the COVID variants would lead to exactly the scenario we're in now — an exponential increase in new
cases and record pressure on ICU beds. Nothing that's
happening now comes as a surprise to anyone but the
government itself.
But now, according to the government's version of
events, everything has changed (it hasn't) and things
that were unthinkable only days ago are now not only
possible, but mandatory.
Teachers weren't a priority for vaccination, but now
at least some of them are.
Teachers dealing with special needs kids and education workers in high-risk areas will now be eligible for
shots, starting this week.
Big box stores were allowed to sell both essential and
non-essential goods during the last lockdown because
the government said it wasn't possible to differentiate.
Now, it seems, that can be done after all; this time
around those big stores will be allowed to sell only essential products like food and medicine.
It all feels like improvisation, because it is. It would
be far better if the government was able to anticipate
events that are highly anticipated by almost everyone
else, and plan for them rather than simply react.
If it could, in the well-worn phrase, skate to where the
puck is going to be.
But at least now it's moving in the right direction —
mostly.
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LETTERS & COMMENTARY
CARBON TAX IS ACCEPTABLE IF
USED TO CUT OTHER TAXES
I find it interesting that
the Supreme Court has
ruled in favour of a federal
carbon tax even though it
is a provincial area of responsibility — but they
will not rule in favour of
federally sponsored pipelines even though it is federal responsibility.
Don't get me wrong. I
think a carbon tax is a good
idea, as long as all the revenue generated is used to reduce other taxes.

TIMOTHY B. LAWRENCE,
BADEN

IT'S A MESS OUT THERE —
LET'S DO BETTER
The amount of trash
showing up on our roadsides, trails and water
courses this spring is appalling.
Takeout food packaging, beverage containers,
and assorted plastic bags
appear in abundance. Dis-

carded face masks and antiseptic wipes have now
been added to the mix.
All of us enjoy walking
in a clean and natural environment. I pick up garbage
on my walk almost every
day, but it reappears like
magic.
Surely, we all know better. How can we successfully tackle a major issue like
climate change if we can't
even discipline ourselves
to carry our garbage to the
nearest trash barrel, or
take it home for disposal?
Please, let's all do a better job of keeping our outdoor spaces clean and
beautiful.

KEITH GOLEM,
WATERLOO

REMOVE DOG POOP PROPERLY,
OR DON'T HAVE A DOG
My partner and I were
out in the neighbourhood
park for a walk today, and
also with bucket and grabber, picking up trash.
There is a lot of it at this

time of year and thank
goodness the city has put
out garbage cans, as it
didn't take long to fill our
bucket. Several times.
But aside from an abundance of soda straws and
face masks, what is most
disgusting is the number of
dog poo bags hanging from
trees and thrown into the
brush. ?
I picked up a couple of
dozen today.
Honestly!
I certainly don't endorse
not picking up after your
dog, but putting that stuff
into a non-biodegradable
plastic bag and throwing it
into the bushes is much
worse.
Pick it up, take it home,
throw it out! Or else get rid
of the dog.

JONATHAN MALTON,
KITCHENER
SCAN THE CODE
for letters and
columns.
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'TEACHERS AND EDUCATION WORKERS DON'T FEEL LIKE
SCHOOLS ARE SAFE — BECAUSE THEY'RE NOT'
Continued from page 1

"positive step forward," the changes ultimately don't go far enough, says Greg Weiler, president of the Waterloo region chapter of the Elementary Teachers' Federation of Ontario
(ETFO).
"We still feel strongly that it should not be
limited just to special education teachers, but
all education workers that are in person right
now because they are all exposed to the same
environment," Weiler said, adding that teachers, educational assistants, early childhood
educators and others often work with vulnerable students alongside special education
staff.
"It just makes sense to us that if we want to
keep the schools open and safe that we would
prioritize vaccinating all the people that are
required to be in person right now."
Ford has continually claimed that schools
are safe despite reports of positive tests and
closures. Holy Rosary Catholic Elementary in
Waterloo was closed on April 6 due to uncovered staff absences. The school will remain
closed until at least April 19, following the
spring break.
"It's not happening in the schools, it's hap-

pening when there's community spread in
hot areas," Ford said on April 6.
"Schools in this province have demonstrated an incredible level of resilience," said
Education Minister Stephen Lecce.
ETFO Waterloo vice-president Jeff Pelich,
who has a son in Grade 7 and a partner who is
also a teacher, says the union has been "disgusted" with Lecce's handling of the situation.
"The responsibility for the biggest challenges and failures faced in schools today ...
rests solely on the shoulders of this government," Pelich said.
On April 7, Ford announced changes to
the vaccine distribution plan.
"While our experts tell us that schools remain a safe space for students and workers,
we want to do everything we can to keep them
the same way."
For Patrick Etmanski, Waterloo region
president of the Ontario English Catholic
Teachers' Association (OECTA), the suggestion that Ontario schools are safe is downright "insulting" to the province's education
workers.
"Teachers and education workers don't
feel like schools are safe — because they're

not," he said.
Etmanski says while immunizing special
education workers is a "good first step," it has
the potential to create a rift among colleagues.
"I'm really worried it's going to set teachers
against teachers," he said. "We all work in the
same place, we all work with the same kids,
but yet the government is setting one group
ahead of another group."
Lecce's spokesperson Caitlin Clark told
the Independent last week that the KingVaughan MPP has continually called for education and child-care workers to be prioritized sooner in the rollout.
"For every staff member out there, no matter where you are, we want to make sure
you're safe as soon as we get the vaccine," Lecce said.
The first Ontario hot spots to see all education staff vaccinated are Toronto and Peel, the
minister confirmed. Following that, workers
in Halton, Hamilton, York, Durham and Ottawa will become eligible, as supply allows.
So far, Waterloo region is not included.
Meanwhile, families are stuck in a baffling
limbo as they head into the April break.
"Our community is stuck between want-

Cathie Coward/Hamilton Spectator file photo
Last week, Premier Doug Ford announced
special education staff across Ontario, and all
education workers in select hot spot areas, are
now eligible for the COVID-19 vaccine.
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ing to send our children to school and wanting to keep them safe," said Cambridge NDP
candidate Marjorie Knight.
With schools closed this week, the unions
are urging the province to allocate a shot to
every education worker.
"If (Ford) wants to really put his money
where his mouth is, then let's get all of the
workers in schools vaccinated and let's do it
now," said Etmanski.
"What are we waiting for?"
STORY BEHIND THE STORY: We wanted to touch base with educators after the
province announced that special education
workers and staff in hot spots would be able
to get vaccinated.
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IF YOU THINK MASKS 'DON'T
WORK,' THEY DO - HERE'S WHY
FACE MASKS ARE
NOT A PANACEA, BUT
THEY DO SERVE A
PURPOSE, VERONICA
APPIA WRITES

newhamburgindependent.ca

VERONICA APPIA
Column

In pre-pandemic days,
if you were at a supermarket and you had to sneeze,
what would you do?
Would you sneeze all
over the produce or on the
person in front of you at
the checkout line?
My guess is, probably
not.
You'd likely sneeze into
a tissue or your sleeve. It's
what we did. It's what we
taught our children to do.
And why? Because we
understood that failure to
do so would allow the
germs from our cough or
sneeze to travel farther,
land on people and things,
and possibly infect them.
Plus, it would just be plain
rude.
So why then, can people
who easily accept that a
sleeve or tissue can buffer
a sneeze, think a mask
"doesn't work" to reduce
the spread of viral particles?
It is one thing to not
want to wear a mask; I
think most of us are sick
and tired of them.
It is also reasonable to
question a specific mask's
efficacy, as they are all different.
But I have heard far too
many people speaking
about how masks "don't
work," or taking to social

media to start a controversial debate on the matter,
and to say that as fact is
just incorrect.
Face masks are not a
panacea, but they do serve
a purpose.
While wearing them
will not solve the pandemic, or stop all transmission, experts say they play
a critical role in slowing
the spread — if used correctly.
This makes logical
sense.
When speaking to Toronto infectious disease
epidemiologist Colin Furness late last year about
what we learned throughout the course of 2020, one
of the highlights was the
discovery of how effective
masks are in reducing the
spread of aerosols, though
medical experts were initially skeptical about this
at the start of the pandemic.
"What really surprised
me is that it almost doesn't
matter so much what the
mask is made out of, in
other words, anything
that actually buffers or
baffles your exhalation
that
directs
droplets
downward and reduces
the velocity with which
they come out of your
mouth, that's having a big
positive impact," Furness
said.
"And we know this because
superspreader
events all have one thing
in common: no masks.
There are no superspreader events where everyone
is wearing a mask."
Now, not all masks are
created equal. This is why
health agencies such as
Health Canada have specific recommendations on
the types of masks that
should we worn and how
they should be used.
We know we should be
washing our cloth masks,
not reusing disposable
masks and making sure

the mask fits tightly
around our mouth and
nose. This makes a difference regarding the mask
wearer's health and the
mask's effectiveness.
We also know that some
mask alternatives are not
as effective as others.
A study published in
the science journal Nature
last fall found that surgical masks and KN95 respirators "substantially reduce the number of particles emitted from breathing,
talking,
and
coughing," and that cloth
and paper masks likely
"provide some reductions
in emitted expiratory particles, in particular the
larger particles."
The study found that
surgical masks reduced
outward particle emission
rates by 90 per cent and
KN95 masks by 74 per cent.
For a homemade masks
to be effective, Health Canada recommends it be
made of multiple breathable layers, including "at
least two layers of a tightly-woven fabric, such as
cotton, and a third middle
layer of filter-type fabric,
such as non-woven polypropylene."
So, what does all this
tell us? It's safe to say the
masks recommended by
national health agencies,
if worn properly, "work" to
reduce the spread.
And when COVID variant B.1.1.7 is spreading
across the province, case
counts are high and we
have just entered into another provincial lockdown, now is not the time
to give up on this tool.
If you think otherwise,
maybe you just don't want
to be told what to do.
Veronica Appia is a
reporter with Torstar
Corporation Community
Brands, covering COVID-19 news across Ontario.

9 | New Hamburg Independent | Wednesday, April 14, 2021

newhamburgindependent.ca

newhamburgindependent.ca

New Hamburg Independent | Wednesday, April 14, 2021 | 10

11 | New Hamburg Independent | Wednesday, April 14, 2021

newhamburgindependent.ca

New Hamburg Independent | Wednesday, April 14, 2021 | 12
newhamburgindependent.ca

NEWS

WILMOT NAMING A STREET AFTER LATE
LOCAL BUSINESSPERSON VERNON ERB
LAUREN SCOTT
laurenscott@torstar.ca
Four streets will soon
bear the names of influential local residents in the
Wilmot
Employment
Lands, located between
Hamilton Road and Nafziger Road, just outside New
Hamburg.
The street names, which
were unanimously approved by council at a
meeting on March 22, will
be Howie Meeker Boulevard, Vernon Erb Drive,
Hahn Brass Way and Kay
Hall Place.
"Erb Transport has
been a fixture across the
highways of North America," said Wilmot's director
of development services
Harold
O'Krafka during
the meeting, adding that
the company has been "a
very generous benefactor"

Brenda L. Murray photo
Vernon Erb, the founder of Erb Transport, died last week.
to local organizations over
the years.
Coun. Barry Fisher said
he had known Vernon Erb
for many years, remembering him as a "communityminded man." Erb died on
May 20, 2020 after a battle
with leukemia.
The Independent will be
highlighting each Wilmot
figure in a series of interac-

tive games. Last week,
readers were quizzed on
NHL great Howie Meeker.
This week, it's business
hall-of-famer Vernon Erb's
turn.
SCAN THE CODE
to try our short
interactive Vernon
Erb quiz online.
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HOW A DINOSAUR, BABY SHARK AND UNICORN ARE CREATING SMILES
ROBERT WILLIAMS
rober twilliams@torstar.ca
A unicorn, a dinosaur
and a baby shark walk into a
bar in Kitchener.
There's no catch phrase
that comes next — this actually happened. They did it to
see if anyone would smile.
And time and time again,
the smiles keep coming.
Underneath the dinosaur costume is Sheena
Merling, the woman behind
the social media group "Act
of Kindness." The group recently was closing in on
5,000 members on Facebook,
with hundreds of others
tuning in on other platforms
like Instagram and TikTok.
Originally launching in
Kitchener, Merling now has
a small army of administrators helping to manage the
group and grow the movement across southwestern
Ontario.
"It sounds crazy but
when COVID first hit, I had

this T-Rex costume and I
went to a store — with their
permission of course — and
I just walked around the
store and brought smiles to
anyone that was there," she
said.
It was just something to
do that she could feel good
about, but it would be weeks
later before she started organizing appearances.
The group officially
launched in May, and Merling admits she had no idea
how many people were
searching for something
positive to focus on.
Early discussions about
the impacts on mental
health from constant isolation got her thinking about
what she could do to brighten the days of others.
Dressing up in costume
seemed like the easiest way
to start doing something immediately, she said, and she
knew she could do it safely
by following social distancing protocols.

Robert Williams photo
Sheena Merling, Vicky Kerr and Nicole King from the group 'Act
of Kindness' travelled from Kitchener to Guelph recently in full
costume to try and make people smile.
"I had this thought that if
I could change someone's
life for the better by showing
an act of kindness, why
wouldn't I do that?" she said.
Slowly, more and more
people started joining the
movement. Soon, a baby
shark and unicorn costume
started making appearances as well in the community.

And they're starting to
expand beyond the region.
Merling was in Guelph in
early April — dressed in her
trusty dinosaur costume —
with Vicky Kerr and Nicole
King, dressed in the unicorn
and baby shark costumes.
Stationed outside the Canadian Imperial Bank of
Commerce branch on Woo-

dlawn Road, to a constant
stream of honks, they
jumped around on the side
of the road for the oncoming
traffic. One car slowed down
and its back window rolled
down so a young boy could
scream out: "I love you, baby
shark!"
The three women giggled
through most of the afternoon, with Kerr commenting "it's pretty much impossible not to smile the entire
time you do this."
But the group has grown
from just the community appearances.
Merling runs a bi-weekly
raffle draw for a gift basket,
tailoring the final gift to the
specific needs of whoever
the lucky winner is.
When news broke that a
family's bikes had been stolen, Merling and the group
worked to buy two new
bikes for the kids — she still
tears up the moment she
talks about seeing their faces when they saw their new

bikes.
The Facebook page is
loaded with unsuspecting
receivers of kindness. Recently, a full Easter dinner
was dropped off for a personal support worker who
didn't have time to make her
family a meal. Another
woman received a small
mountain of toys to give her
son for his birthday after
she mentioned she couldn't
get out of the house to pick
up gifts of her own.
"We've created this place
where it's OK to have a
rough day, it's OK to talk
about it, and now you have
this community in your corner trying to lift you back
up," said Merling.
"I know that the world
seems kind of crazy right
now, but I want you all to
know that kindness always
shows up at just the right
moment."
And it might even be
dressed as a dinosaur, a unicorn or a baby shark.
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REGION PHARMACISTS
SWAMPED WITH CALLS
'WE CAPPED OFF OUR WAIT LIST AT
300 PEOPLE FOR NOW. WITHIN FIVE TO SIX
HOURS WE WERE DONE OUR WAIT LIST'
TERRY PENDER
tpender@therecord.com
Saltish Mistry had 300
messages waiting for him
from people anxious to get
the COVID-19 vaccine when
he arrived at work on a recent Saturday morning.
Mistry is a pharmacist
and owner of the Pharmasave at 50 Westmount Rd.
North in Waterloo, which
was among 19 pharmacies
in Waterloo Region the
province added to its vaccine distribution network
on April 1.
The pharmacy was
swamped with calls without notice and scrambled
to set up appointments.
"It would have been nice
to have that pre-emptive
warning: 'We are announcing it, get ready for the
phone calls,'" said Mistry.
"We are all using our
own scheduling software to
get patients scheduled in,"
said Mistry. "It has been
overwhelming."
On April 1 the province
added three pharmacies in
Cambridge, one in Elmira,
10 in Kitchener and five in
Waterloo to its vaccination
program. Anyone 55 and
older can register. When
the list was made public the
phones started ringing at
the pharmacies. Mistry
was getting 50 calls an
hour.
"We capped off our wait
list at 300 people for now,"
he said. "Within five to six
hours we were done our
wait list."
As Tuesday morning,
April 6, his pharmacy was
to vaccinate 30 to 40 people
a day and ramp up from
there as more doses arrive.
While the scheduling soft-

ware varies among pharmacies, they must use the
Ontario COVAX system to
help the province track
how many doses are given,
and the lot numbers for the
vaccines used. It took three
days of training to install
and learn the province's reporting and tracking software.
When the pharmacy receives more vaccines, it
will open up the wait list
and more people can register, he said. Mistry has never seen anything like it as
his pharmacy logged 3,400
phone calls from people
anxious to get the vaccine.
"We want to make everyone happy, and we wish we
could have added everybody, it's just unfortunate
we are getting 200 doses,
but you know what? It's a
starting point," said Mistry.
Once the pharmacy had
administered 120 vaccines
the ministry of health
would automatically ship
another 100 doses.
"But that is also dependent on availability," said
Mistry. "The stock we received in the pharmacy was
from the U.S. that Canada
got last week."
The situation is fluid
and changing quickly, he
said.
There is no uniform approach to getting a vaccine.
Some people have used
the provincial portal, only
to be told a vaccine was
available if they could
make it to the Downsview
area of Toronto in an hour.
Others have registered on
the Region of Waterloo's
public health unit, which
had to cancel some clinics
because of a lack of vac-

cines. And now pharmacies are using different
software for registering
and scheduling — some are
straight forward, others
not.
"We are very, very busy,"
said pharmacist Ramzy
Shaker, who owns the
Frederick Mall Pharmacy
in Kitchener, recently.
"Our phone has not
stopped."
Cambridge Mayor Kathryn McGarry saw the list of
pharmacies on April 1, and
registered for a vaccine at
the Shoppers Drug Mart on
Dundas Street. She found
the online registration at
Shoppers straight forward.
She was vaccinated Monday the following week, and
shed more than one tear of
relief.
"I was one of the first few
in there," said McGarry.
"When I finally got through
all of the questions, and actually had the vaccine, I
was a little tearful. I was really excited to have it done,
and certainly relieved."
McGarry's husband was
vaccinated 10 days ago.
Their 17-year-old son has
not attended high school
since last December, fearing he might bring the virus home.
"We have had kind of a
miserable year to date, and
this was good news," said
McGarry.
Waterloo Region is one
of the largest municipalities in Ontario, she said,
and this region has not received its fair share of vaccines, forcing it to cancel
some mass clinics.
"I think the equity has
been missing in vaccine
distribution," said McGarry.
SCAN THE CODE
for the latest
local COVID-19
numbers.
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